Medical Healthcare Plans
It’s to be expected that every heart child will have some additional needs at school, depending on their
condition and how much extra support they need. For many children, it’s about reduced stamina and
being able to take things at their own pace – they may need extra time changing classrooms and getting
ready for PE, or time off for hospital appointments. More complex conditions may require more
intervention and help with learning.
Every heart child will have individual needs that should be sensitively assessed and properly managed to
provide appropriate support within the school environment and to ensure a safe learning experience.
The following information can be used by parents/carers and young people with heart conditions to help
devise an individual Healthcare Plan or Management Plan with their school.

Why do you need a Healthcare Plan?
Individual healthcare plans provide clarity about what needs to be done, when and by whom to support
a child’s medical needs.
An individual healthcare plan might be appropriate if a medical condition is one or more of the following
things:
long term and complex
fluctuating
recurring
a high risk that emergency intervention will be required
Based on medical evidence and consultation with parents and health care professionals, a decision is
taken on whether a Healthcare Plan is appropriate. A good example of a condition that usually requires
an individual Healthcare Plan is diabetes. Your school’s Head Teacher will make the final decision about
whether an individual Healthcare Plan is suitable.
Once a decision has been made to devise a plan, everyone who was originally consulted will be invited to
create the first draft. The final Healthcare Plan must be reviewed annually or earlier, if the child’s needs
change.

What should your Healthcare Plan include?
An individual healthcare plan should include the following information:
The medical condition, its triggers, signs, symptoms and treatments.
Precisely what help the child needs to manage their condition – what they can do themselves
and what they need help with (including supervision.
Who in the school needs to be aware of the child’s condition and which staff will be available
ECHO is a Registered Charity No. 1146494
Printed 04/22/2021
https://echo-uk.org/resources/medical-healthcare-plans-schools/

to provide support. It should also stipulate the level of training and proficiency required by
the members of staff involved.
Written permission from parents and the Head Teacher for medication to be given by a
member of staff, or self-administered by the child.
Any specific support needs regarding the child’s educational, emotional or social wellbeing,
for example management of absences, support for catching up with work or counselling
arrangements.
What to do in an emergency situation, including who to contact and in what order.
The child’s practical medical needs, including managing their immediate surroundings, for
instance a noisy classroom or a flight of stairs.
What plans need to be put in place for examinations (if appropriate), school trips (including
overnight stays) and any other extracurricular activities.
If a child has Special Educational Needs (SEN) and has a Statement of Special Educational
Needs or an Education Health & Care Plan, the individual healthcare plan should be linked to,
or become part of, that statement or plan.
If a child has SEN and has a Statement of Educational Needs or an Education Health & Care
Plan, their special educational needs should be mentioned in the individual healthcare plan.
How to manage queries about confidentially and which individuals can have access to
confidential information. This might include school administrative staff who need to have
access to confidential information for reasons of health and safety or to collate health
information on a school database.
The date the individual healthcare plan is to be reviewed (at least annually), who can alter the
plan, which parts can be altered, and the process by which the plan will be reviewed.

Downloadable template for school/nursery
If you are sending your child to nursery or school for the first time it is best to provide them with as
much relevant information about your child’s heart condition as you can. ECHO has produced a simple
template in partnership with Evelina London Children’s Hospital:
Download nursery/school medical plan template
It is vital that this information is medically accurate, so please refer to information from the hospital or
correspondence from your child’s Cardiologist (such as the latest copy of a clinic letter or ward
discharge summary) for accurate details of his/her actual heart condition, treatment received and if
appropriate, any medications prescribed. If you need help with compiling any of this information
please contact the Outreach team.

How can you raise concerns?
1) Speak to your child’s teacher
If you have concerns about your child’s well-being in school or how their medical condition is affecting
their education, you should talk directly to their teacher. This may be their class teacher or head of year.
At this meeting you might want to provide evidence which backs up your concern, for instance class
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work, test results or homework. You might also want to discuss any changes you’ve noticed in your
child’s behaviour, such as increased anxiety or unusual or deteriorating behaviour, as well as any health
conditions that have recently been diagnosed which could be impacting their experience at school.
During this meeting you and the teacher should try and work together to identify any concerns and then
discuss whether any action needs to be taken. It’s important that you make a note of any
recommendations and any plan that’s going to be implemented. You should also make a follow up
appointment to see how these implementations are working out.
After this meeting it’s important to keep a track record of your child’s progress. If you still have
concerns, you should meet with the teacher again or consider the next step.
2) Have a meeting with the SENDCo
Every school must have a Special Educational Needs and Disability Co-ordinator (SENDCo). This person
must be a qualified teacher and may also have another job title within the school, such as Deputy Head
Teacher.
The role of the SENDCo is to ensure that all special needs provision is met by the school. If you’re still
concerned about your child’s progress after meeting with their teacher, you should arrange a meeting
with the school SENDCo. This can be done in writing or by email and is a good opportunity for you to
spell out your concerns.
At this point, it might be useful to request a copy of the school’s SEN policy and also your child’s school
records, so that you have everything to hand. You can then prepare for the meeting and make sure you
fully understand the school’s responsibilities to your child.
When you meet with the SENDCo you can discuss your concerns and find out whether the SENDCo
thinks your child has special educational needs and what these might be. The SENDCo will be able to
tell you what support is available at the school.
It’s at this point that additional SEN support could be discussed. You and the SENDCo should work
together to put in place any targets or desired outcomes for your child. It’s important that you make a
note of anything that’s agreed at this meeting too.
At this stage, if you feel it’s necessary, you can ask the school to arrange assessments by outside
specialists such as Speech and Language Therapists or Educational Psychologists.
As discussed above, any support work provided through additional SEN support should be reviewed
regularly to ensure that targets are being met by your child and that they are receiving the necessary
support. If this isn’t the case, you may wish to take the next step.
3) Education, Health and Care Needs Assessment
If your child isn’t meeting the targets or outcomes set through additional SEN support then it may be
necessary to apply for an Education, Health and Care Needs Assessment from the Local education
authority. You or the school can do this by contacting the local authority. You should set out what your
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child’s special educational needs are, the specific difficulties they have, the current support they receive
and the evidence of additional support needed. The local authority will assess your child if they have, or
may have, special educational needs and determine whether special provisions are necessary.
The purpose of the assessment is to find out whether your child’s specific special educational needs
require additional provision – and therefore additional support – through an Education, Health and Care
Plan (EHCP).
If an Education, Health and Care Plan is issued, it will set out the additional support your child will
receive for education, social care and health care, as well as the budget for this. It is a legal document
and should be reviewed each year. If necessary, this support will continue for your child until their 25th
birthday.

What if your child already has SEN support?
The above Education, Health and Care Plans and the provision given through Additional Special
Educational Needs Support came into force through Part 3 of the Children and Families Act 2014 and
has been in place since September 1st 2014. Before then, many children received support through
different mechanisms.
Some children may have been getting support through School Action or School Action Plus. These
support arrangements have now been replaced with Additional SEN Support.
If your child was receiving support through School Action or School Action Plus – so any time before
September 1st 2014 – they should automatically be moved on to Additional SEN Support. If you have
any questions or queries about this, ask your child’s SENCO for clarification.
If your child currently receives support through a Statement of Special Educational Needs (SSEN, often
referred to as a statement or being statemented) then this will remain legally binding and your child’s
support should not be affected.
From September 1st 2014 it was no longer possible to apply for a Statement of Special Educational
Needs.
Education, Health and Care Plans will replace SSENs in the long run. In the meantime, any child already
statemented will remain so.
The government intends for all children with SSENs to have transitioned to EHCPs by April 1st 2018.
This transition will take place through a transfer review which will replace the annual review in the year
of transition.
Local Education Authorities should seek to transfer those already on SSENs to EHCPs at key transition
points in their education, for example:
Children transferring from an early years setting to a school
Children transferring from an infant to a junior school
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Children transferring from primary to secondary school
Children transferring from a mainstream to a specialist school, or vice versa
Children in Year 9 – there is now a requirement that children should begin being prepared for
adulthood in EHCPs from Year 9 onwards
Children in Year 11
Children moving to further education.
If the person receiving support is a young person i.e. over 16, and they currently receive SEN support
through a Learning Difficulty Assessment (LDA), they will also at some stage move across to an EHCP,
unless the LDA comes to an end before the date of transition. The transition phase for those on LDAs
will last until September 1st 2016.
Until a young person has transferred to an Education, Health and Care Plan they should continue to
receive support through their Learning Difficulty Assessment.
Further information
NHS Choices: Health conditions at school
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